


WELCOME TO JERUSALEM
We hope you had a pleasant flight. Please review the information below which relates to your Jerusalem CONTACT INFORMATION
Viking Hotel Host: hostess_name   Phone: +972 hostess_phone
Viking Local  Guide: guide_name  Phone: +972 guide_phone

AFTER HOURS CONTACT INFORMATIOn
    Emergency contact: +972 53-847-0230  •  Emergency Line: +972 54-770-6465


[bookmark: _GoBack]DAY 1— (Wednesday) Desk Hours: 3:00 PM - 9:00 PM
Please see your Viking Host at the hospitality desk in the hotel lobby. You will receive additional details regarding your stay and be able to ask any questions you may have. Official hotel check-in time is 03:00 PM. (Or 06:00 PM on Saturdays (Shabbat)). 
DAY 2— (Thursday) Desk Hours: 05:00 PM - 09:00 PM 
· Old & New City of Jerusalem— 08:30 AM – 04:45 PM
*Please remember to bring your passport for entry into Bethlehem
· Welcome Drink— 06:45 PM – 07:00 PM
· Dinner— 07:00 PM – 09:00 PM 

DAY 3— (Friday) Desk Hours: 05:00 PM - 07:00 PM 
· Jerusalem & Bethlehem— 08:30 AM - 02:00 PM
*Option to be dropped off at Mechane Yehuda Market or Jaffa Gate on the way back to the hotel.

DAY 4—(Saturday) Desk Hours: 05:00 PM – 07:00 PM 
· Old City of Jerusalem— 08:30 AM - 04:45 PM

DAY 5—Desk Hours: desk_hour_from AM -  desk_hour_to PM
· Luggage Pick Up: luggage_pick_up  AM/PM 
· Check Out Room: checkout_time AM/PM 
· Meet in Lobby: meet_in_lobby  AM/PM
· Transfer to Ben Gurion Airport: transfer_time AM/PM 


Reminder: Please complete our online feedback questionnaire by using the QR Code below. Your response is invaluable and helps us continuously improve our service to you.
[image: ] 



 

https://viking.checkboxonline.com/israel.svy
We look forward to hosting you during your time in Jerusalem and hope you enjoy your stay.
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